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A dedicated professional IT engineer with extensive experience across a wide range of systems and technology platforms providing excellent technical knowledge complemented by highly developed problem-solving skills.

Committed to succeeding through a focus on business and client needs combined with an ability to adapt to changing priorities to achieve objectives.
	
Key Skills
· Widespread experience in Windows client (all versions) / server (NT - 2003) operating systems.
· Microsoft Active Directory 2003 administration – user, group and computer management.
· Hardware installation, configuration, support and troubleshooting of issues - laptops, desktops, servers, desk telephones, printers, smartphones and tablets.
· Provision of comprehensive technical solutions to IT and business requests / requirements.
· Just-in-time and Can-do culture in providing IT services with a strong focus on building positive relationships with users and third parties, by continuous improvement and fast delivery of creative and efficient IT solutions to their needs and requirements.
· Effective communication at management and colleague level. Seeks to simplify and provides clear and open communications between clients and teams.
· Multitasking and prioritising – responds to assigned requests for IT support and services (including incidents and service requests) in a timely and efficient fashion.
	
Professional Career
Hertz Europe Ltd (Hounslow / Uxbridge, Middlesex)                                 Oct 1990 – Sep 2017
Senior IT Analyst (1999 – 2017)
· Provided 2nd line and some 3rd line support to European HQ for ~250 users and ~150 UK remote rental locations:
· Support of HQ community for all IT related issues and enquiries
· Setup and management of multiple Windows servers in European HQ
· Setup and troubleshooting customer PC / laptop / VDI terminal / smartphone issues
· Basic support of Apple macOS environments
· Management of network login scripts
· Management of PBX telephone system
· Helpdesk incident logging / resolution via IBM SCCD and Maximo
· Organisation, provision and deployment of new equipment and applications to users ensuring compliance with licensing requirements
· Writing scripts to automate tasks
· Assistance with VPN remote software setups
· Email / application issues support to completion

· Relocation of European HQ IT infrastructure on time combining two locations into one
· Analysed current buildings setup, assessed the new location and created action plan for migration
· Completed IP address migration for all devices in old and new buildings
· Built and installed ~25 servers in new building
· Migrated all old building user data over to new servers
· Ensured seamless migration with no down time for the business

· Maintained PCI compliance
Frequently assessed hardware and software security status using Rapid7 vulnerability data and acted accordingly to ensure they are updated.

· Created and continuously updated documentation on the utilised hardware and software
Created and maintained hardware inventory of servers / workstations / smartphones as well as installed software – programs and versions.

· Supported video conference meetings
Worked alongside third-party AV / telephony companies, ensuring that regular telepresence video conferences and Senior Management Team / VIP presentations ran smoothly without any IT issues.

· Organised and executed Windows Domain migration 
Migrated ~700 Windows clients in UK and Netherlands from Windows NT domain to centralised European Active Directory 2003 domain in time and without any interruption to business activities.

IT Analyst (1990 – 1999)

· Provided 1st line and 2nd line support to European HQ and UK rental locations
· Setup Windows NT 4.0 domain servers and login scripts
· Setup Windows NT 3.51 clients
· Setup OS/2 Warp clients

· Workstation installation into multiple European countries
Organised and set up workstations with specialised software in 10 country locations across Europe to improve car rental customer reservation system communications.

· Assisted in the development of WAN reporting database environment
Was part of a team that created C programs to report on WAN data on a SunOS SPARCstation Unix environment.

Lombard Tricity Finance Ltd (Enfield, Middlesex)                                         Jan 1988 – Sep 1990
PC Analyst	 

· Provided installation / support for IBM PC hardware and DOS / application software for ~200 users.
· Development of several dBASE III+ / Foxbase+ database applications.
	
Education
· Brunel University, Isleworth, Middlesex (1994 – 1995)
 BTEC Computer Studies / C Programming modules
· Waltham Forest YTS ITeC, Walthamstow, London (1986 – 1987)
· Chadwell Heath High School, Romford, Essex (1981 – 1986)
	
Courses and Training
· Supporting Windows NT Server / Workstation 3.51
· Configuring, Managing and Maintaining Windows Server 2008
· ITIL V3 Foundation in IT Service Management
· VMware vSphere: Skills for Operators (v5.5)
· VMware vSphere: Install, Configure, Manage (v5.5)
	
Interests – Keeping current on IT industry updates, listening to technology related podcasts, reading books about tech companies, enjoying movies and music.
